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Claim 

. . . controller, each gaming machine including a primary game operable upon 
a wager placed by a player ; wherein the controller is programmed to: 
(a) select one of the value ranges, wherein said selection is based 
on the probabilities associated with said value ranges; (b) select one of 
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..of the selected value range; (c) classify the selected value as a 
progressive award hit value ; (d) determine if the accumulated value 
progressive award reaches the progressive award hit value ; and 
(e) if the accumulated value progressive award reaches the 
progressive award hit value , provide one of the players the 
accumulated value progressive award . 

171. The gaming system of Claim 170, wherein includes a plurality of 
accumulated value progressive awards . „> 

172 . A method. . . 
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Claims 
Claim 

... steps are carried out for a plurality of customers. 

24 A method for operating a reward program comprising the steps of 
establishing a plurality of product categories; 
setting a purchase threshold ; 

receiving an indication of selected ones of the product categories as 
selected by a 
customer ; 

tracking said customer's purchases in at least the selected categories; 
at some time after the customer reaches the purchase threshold , 
calculating . a reward based at least in part upon customer purchases in 
the selected categories; and 
providing said. . . 
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Detailed Description 



Detailed Description 

the server typically processes the content as is preferable and then 
sends it to the consumer via the public network. 



Feaf tires of interactive toys. 



The invention includes interactive toys, which pref erably . . . text or text 
to action and may be carried out either on text or on binary coding of 
the action. 

The system's database is mapped, segmented, and sliced by criteria... 
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...of individualized and group contingency management procedures 
following compliance training with the "Sure I Will" incentive program 
in modifying the noncompliant classroom behavior of elementary- age 
students. Through the use of a... 

...requests. Treatment consisted of a series of compliance training lessons 
entitled the "Sure I Will" incentive program . Subjects were taught to: 
(a) comply to teacher requests and (b) comply immediately (within 5... 

. . .Group A) . All members of the home-base classroom were reinforced when 
the daily compliance rate of a randomly selected group member met or 
exceeded 80%. A second group of 3 subjects (Group B) participated in an... 
...subjects increased their rates of classroom compliance following 
compliance training with the "Sure I Will" incentive program . Subjects 
participating in the group contingency management procedure, in combination 
with the "Sure I Will" incentive program , made superior gains in rates 

of classroom compliance over subjects participating in the 
individualized contingency management procedure, in combination with 
the"Sure I Will" incentive program . Generalized treatment gains were 
maintained for 6 of the 8 subjects at a 2-month. . . 

...Control subjects showed improved rates of classroom compliance following 
instruction of the "Sure I Will" incentive program despite any 
contingency management intervention. Both subjects and teachers responded 
positively to a consumer satisfaction questionnaire. Finally, an 
examination of subject age revealed that the "Sure I Will" incentive 
program was more effective with younger elementary-age students. The focus 
of this research was solely. . . 



24/3, K/7 (Item 5 from file: 11) 

DIALOG (R) File 11 : PsycINFO (R) 

(c) 2007 Amer. Psychological Assn. All rts. reserv. 

0001312477 2005-08430-001 
Awards for Distinguished Scientific Contributions: 1982 

AUTHOR: No authorship indicated 

JOURNAL: American Psychologist, Vol 38(1), 1-23, Jan, 1983 
PUBLISHER: American Psychological Assn--US 

Awards for Distinguished Scientific Contributions: 1982 

. . .ABSTRACT: Daniel Kahneman and Amos Tversky, Walter Mischel, and Mark R. 
Rosenzweig have received the APA Awards for Distinguished Scientific 
Contributions (1982) . Biographical information, award citations, and 
bibliographies are provided for each, recipient . Awardees for the 
preceding years are also. . . 
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. . .alter brain anatomy. (1976) . Brain Information Service Conference 
Reports #43 (Society for Neuroscience Fifth Annual Meeting , 1975) , 
January, pp. 17-20, 1976. 

56 . . . 

...s, G. (1979). anticipation of psychology: A personal tribute. In M. J. 

Mahoney (Ed.), Psychotherapy process : Current issues and future 

directions. New York: Plenum, 1979. 
65. . . 

. . .Learning and multimodal convergence. (In Press) . In E. Horn (Ed.) , 
Multimodal convergence in sensory systems . Stuttgart and New York: 
Gustav Fischer Verlag, In Press. 

67 . . . 

. . . Objective and subjective rules for delay of gratification. (1981) . In 
G. d'Ydewalle & W. Lens (Eds... 

...Descriptive and prescriptive considerations. (1978). In D. Bell, R. L. 
Kenney, & H. Raiffa (Eds.), Conflicting objectives in decisions 
(International Series on Applied Systems Analysis) . New York: Wiley, 
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79. . . 

...On the interface of cognition and personality: Beyond the person 
-situation debate. (1979). American Psychologist, 34, 740-754, 1979. 
(PsycINFO Accession Number: 1980-01031-001... 

... Person -situation interaction. (1977). In B. B. Wolman (Ed.), 

International encyclopedia of psychiatry, psychology, psychoanalysis, 
and. . . 

... Processes in delay of gratification. (1974). In L. Berkowitz (Ed.), 
Advances in experimental social psychology (Vol... 

...Relations between behavioral and other biological disciplines in 

investigation of brain processes of learning and memory. (1969) . In S 
Bogoch (Ed.), Future of the brain sciences (Proceedings... 

. . .Research on memory, and memories on research. (1977) . In W. R. Klemm 
(Ed.), Discovery processes in modern biology. Huntington, N. Y. : 
Krieger, 1977 . 

102 . . . 

...Responsiveness of brain size to individual experience: Behavioral and 
evolutionary implications. (197 9). In M. Hahn, C. Jensen, & B. Dudek 
(Eds . ) , Development . . . 
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task- facilitating plans on self-control. Journal of Personality and 
Social Psychology, 33, 209-217, 1976. (PsycINFO Accession... 

...With Patterson, C. J.). (1976). Substantive and structural elements of 
effective plans for self-control. Journal of Personality and Social 
Psychology, 34, 942-950, 1976. (PsycINFO Accession. . . 

...With Patterson, C. J.). (1978) . Effective plans for self-control in 
children. In W. A. Collins (Ed.), Minnesota Symposia on Child Psychology 



.With Peavler, W. S.) . (1969) . Incentive effects and pupillary changes 
in association learning. Journal of Experimental Psychology, 79, 
312-318, 1969... 

.With Russo, E. J.). (1969). Subs /dbyO^rtftd ity in binary 

choices. Journal of Mathematical 69. (PsycINFO 

Accession Number: 1969-07826-001 



...With Schild, E. O.). (1966). Tra / hange in Israel: 

Definitions of objectives and yfo&42><&0 *J f an Organization, 

25, 323-327, 1966. P " 

348 ... 

...With Staub, E.). (1965). Effects of expectancy on working and waiting 
for larger rewards . Journal of Personality and Social Psychology, 2, 
625-633, 1965. (PsycINFO Accession Number: 1966 - 02447 ... With Synder, 
A.), & Lott, B. E. (1960). Value , information, and conformity 
behavior. Journal 'of Personality, 28, 333-341, 1960. (PsycINFO Accession 
Number: 1961-02094-001) 

357 ... 

. . . In Press) . Changing views of attention and automaticity . In R. 

Parasuraman, D. R. Davies, & J. Beatty (Eds.), Variants of attention. 

New York: Academic Press, In Press. 
359. . . 

...With Tursky, B.), Shapiro, D., & Crider, A. (1969). Pupillary heart 
rate and skin resistance changes during a mental task. Journal of 
Experimental Psychology, 79, 164-167... 

...With Tversky, A.). (1982). Evidential impact of base rates . In D. 
Kahneman, P. Slovic, & A. Tversky (Eds.), Judgment under uncertainty: 
Heuristics and biases. New. . . 

...1976). Effects of differential environments on recovery from neonatal 
brain lesions, measured by problem- solving scores and brain 
dimensions. Physiology and Behavior, 16, 603-611, 1976. (PsycINFO 
Accession Number: 1976-29527... 

...With Wright, J. C). (In Press). The influence of affect on cognitive 
social learning person variables. Journal of Personality and Social 
Psychology, In Press. 

386 . . . 
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Contingent decision behavior 

AUTHOR: Payne, John w. 

AUTHOR AFFILIATION: Duke U, Fuqua School of Business 

JOURNAL: Psychological Bulletin, Vol 92(2), 382-402, Sep, 1982 

PUBLISHER: American Psychological Assn--US 

...ABSTRACT: for handling task and context effects. These frameworks 

include (a) cost/benefit principles, (b) perceptual processes , and (c) 
adaptive production systems . Both the cost/benefit and perceptual 
frameworks are shown to have strong empirical support but unresolved 
conceptual problems. The production system framework has less direct 
support but has the desirable property of containing elements of both. . . 

CITED REFERENCES: 

...Beach, L . R . , & Mitchell, T. R. (1978). A contingency model for the 
selection of decision strategies. Academy of Management Review, 1978, 
3, 439-449. 

7 . . . 

. . .Bettman, J. R. (1979) . An information processing theory of consumer 

choice. Reading, Mass.: Addison-Wesley , 1979. 
9. . . 

...Bettman, J. R. , & Kakkar, P. (1977). Effects of information presentation 
format on consumer information acquisition strategies. Journal of 
Consumer Research, 1977, 3, 233-240. (PsycINFO Accession Number: 
1978-02280-001) 

10 . . . 

...Christensen-Szalanski, J. J. J. (1978). Problem- solving strategies: A 
selection mechanism, some implications, and some data. Organizational 
Behavior and Human Performance, 1978, 22, 307-323... 

...Christensen-Szalanski, J. J. J. (1980). A further examination of the 
selection of problem- solving strategies: The effects of deadlines and 
analytic aptitudes. Organizational Behavior and Human... 

...Cooper, L . A. (1980). Recent themes in visual information processing: A 
selective review. In R. Nickerson (Ed.), Attention and Performance 
VIII. Hillsdale, N. J.: Erlbaum, 1980. 

19 . . . 

...Einhorn, H. J. (1980). Learning from experience. In T. Wallsten (Ed.), 
Cognitive processes in choice and decision behavior. Hillsdale, N. J. : 
Erlbaum, 198 0 . 

23 ... 

...Einhorn, H. J., & Hogarth, R. M. (1981). Behavioral decision theory: 
Processes of judgment and choice. Annual Review of Psychology, 1981, 
32, 52-88. 

24 . . . 

...J. R. (1964). Human data processing limits in decision making. In E. 

Bennett (Ed.), Information system science and engineering. Proceedings 
of the 1st Congress on the Information Systems Sciences. New York: 
McGraw-Hill, 1964 . 

29 . . . 

...and perception: An adaptation- level approach. In D. E. Berlyne & K. B. 
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regularity and the similarity hypothesis. Journal of Consumer 
Research, in press. 

36 . . . 

...Keen, P. G. W., & Scott-Morton, M. S. (1978). Decision support systems 

: An organizational perspective. Reading, Mass.: Addison-Wesley , 1978. 
41. . . 

...Keeney, R. Analysis of preference dependencies among objectives . 

Unpublished manuscript, 1980. (Available from R. Keeney, Woodward- Clyde 

Consultants, San Francisco, Calif. 94111). 
42 . . . 

...Luce, R. D. (1959). Individual choice behavior. New York: Wiley, 1959. 
51. . . 

. . .Newell, A. (1980) . Harpy, production systems and human cognition. In 
R. Cole (Ed.), Perception and production of fluent speech. Hillsdale, N 



...1980). Information processing theory: Some concepts applied to decision 
research. In T. Wallsten (Ed.), Cognitive processes in choice and 
decision behavior. Hillsdale, N. J.: Erlbaum, 1980. 

59.'. . 

. . .Russo, J. E. (1977) . The value of unit price information. Journal of 

Marketing Research, 1977, 14, 193-201. 
73 . . . 

...Russo, J . E . , & Dosher, B. A. Cognitive effort and strategy selection 

in binary choice. Unpublished manuscript, University of Chicago, 1980. 
74 . . . 

...Shugan, S. M. (1980). The cost of thinking. Journal of Consumer 

Research, 1980, 7, 99-111. (PsycINFO Accession Number: 1980-33672-001) 
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...P. (1972). From Shakespeare to Simon: Speculation- -and some 

evidence- -about man's ability to process information (Monograph No. 
12). Eugene, Ore.: Oregon Research Institute, April 1972. 
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...Staddon, J. E. R. , 6c Motheral , S. (1978), On matching and maximizing 
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...Svenson, O. (1979). Process descriptions of decision making. 
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PUBLISHER: John Wiley & Sons, Inc- -Hoboken- -NJ- -US 
Learning theory and the symbolic processes 

...ABSTRACT: been so striking and significant during the past decade as 
those pertaining to the symbolic processes, . Many collateral influences, 
extending from technical philosophy to the new branch of engineering 
known as cybernetics, have importantly stimulated and shaped contemporary 
thought concerning the symbolic, or representational, processes . But we 
shall here be particularly concerned with the unfolding of potentialities 
which lay within. . . 

...in the psychology of learning are obvious. Moreover, special courses in 
communication and the symbolic processes ( "Psycholinguistics " ) are 
beginning to appear in both the collegiate and graduate curricula, for 
which this . . . 

...DESCRIPTORS: Cognitive Processes ; * 
...IDENTIFIERS: symbolic processes ; ... 

. . .representational processes 

TABLE OF CONTENTS: 

. . .0. Hobart Mowrer, Pages: 359-420; PsycINFO Accession Number: 

2005-06656-010 
Bibliography and Author Index 
Subject Index 

CITED REFERENCES: 

. . .Amsel, A. (1958) The role of frustrative nonreward in noncontinuous 

reward situations. (Mimeographed paper) (19, 259). 
19. . . 
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Key quality management practices of leading firms in Brazil: findings of a 
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ISSN: 0954-478X JRNL CODE: TQM 
WORD COUNT: 8353 

. . .TEXT: goals and metrics, and as long as it does not implement employee 
performance appraisal and reward systems that encourage the reaching 
of such goals , the shortcomings of the predominant functional approach, 
for customer-driven quality improvement efforts, are not... 
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WORD COUNT: 684 

...TEXT: performance that determine the unit's role in the success of the 
organization. 

A group incentive plan targets everyone within a unit, but whether all 
are rewarded depends on the parameters of the plan . Some group plans 
reward everyone if the unit as a whole reaches a goal . Others reward 
only individuals who achieve specific performance initiatives. Whichever 
you choose , it is important that the group incentive has a clear 
performance- reward schedule. Employees need. . . 



12/3, K/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/ Inf orm (R) 

(c) 2007 ProQuest Inf o&Learning . All rts. reserv. 

01644441 02-95430 
In tune 

Gilmore, Marilyn J 

Credit Union Management v21n6 PP: 34-35 Jun 1998 
ISSN: 0273-9267 JRNL CODE: CUM 
WORD COUNT: 1704 

...TEXT: motivate credit union employees to grow the credit union, and 
facilitate employees' professional growth- "was met . 

The first performance goal of the incentive program was to increase 
consumer loans approved during the period Feb. 1 to March 31, 1998. Team 
goals (number and dollar amount of loans) and individual goals 
(productivity for lending staff and referrals for non-lending staff) were 
both included. Reduced interest rates on selected loans and substantial 
advertising made goal accomplishment more likely, but certainly not 
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assured. In April 1998, Bruce Cameron reported: "The results... 



12/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABl/ Inform (R) 

(c) 2007 ProQuest Inf o&Learning . All rts. reserv. 

01580717 02-31706 
Optiva 

Richter, Leigh L 

Incentive vl72n2 PP : 28-29 Feb 1998 
ISSN: 1042-5195 JRNL CODE: IMK 
WORD COUNT: 123 0 

. . .TEXT: teams on staff in various contests created to encourage number 
growth. "We will pick a program that needs incentive , " says Carol 
Patterson, a member of the client sales and service department. "Once the 
program is selected , a goal is then set. whoever reaches it first 
wins the award . " 

(Photograph Omitted) 



Captioned as: Vice President Al Gore presenting David Giuliani with the 
1997 Small. . . 



12/3, K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2007 ProQuest Inf o&Learning . All rts. reserv. 
00984524 96-33917 

Participative design works, partially participative doesn't 

Cabana, Steven 

Journal for Quality & Participation vl8nl PP: 10-19 Jan/Feb 1995 
ISSN: 1040-9602 JRNL CODE: QCJ 
WORD COUNT: 6317 

. . .TEXT: usually in the form of a payment for skills held. In addition, 
many groups also choose some form of peer review process . 

The appraisal and reward environment should support cooperation to meet 

goals -- that usually means no individual rewards or punishments. 
Instead of having fragmented, competitive roles, people now see their job 
within a. . . 



12/3, K/9 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABl/ Inform (R) 

(c) 2007 ProQuest Inf o&Learning . All rts. reserv. 
00713199 93-62420 

Duke Power integrates employee rewards with its business vision of ' 
excellence 

Wilkinson, Janis G 

National Productivity Review vl2n3 PP: 325-335 Summer 1993 
ISSN: 0277-8556 JRNL CODE: NLP 
WORD COUNT: 3451 

...TEXT: seventh- largest investor- owned electric utility, answered the 
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challenge by aligning each segment of its rewards system with and 
providing incentives for meeting strategic objectives and integrating 
that process into its on-going management system. As a result, the company 

. . .business atmosphere that encourages innovation and flexibility while 
keeping employees firmly focused on achieving corporate objectives . 

Although companies traditionally look at benefits as individual items and 
adjust them to curb costs or meet marketplace demands, Duke Power chose 
to view rewards as an interrelated system that could continually be 
reshaped to support the business needs of the company. New elements in Duke 
Power's rewards system include salary banding, variable compensation, 
hourly pay for performance, increased opportunities for career development, 
incentive plans tied to company performance that motivate f teamwork as 
well as individual achievement, a shift... 

...employees wherever possible, awards for excellence, and extremely 
flexible work/family benefits. With a proven system of rewards 
alignment in place, Duke Power can continue to make adjustments as the 
business climate changes. . . 



12/3, K/ll (Item 11 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2007 ProQuest Inf o&Learning . All rts. reserv. 
00635660 92-50600 

Selling and Sales Management in Action: Reward Preferences of Salespeople 

Chonko, Lawrence B.; Tanner, John F. , Jr.; Weeks, William A. 

Journal of Personal Selling & Sales Management vl2n3 PP: 67-75 Summer 

1992 

ISSN: 0885-3134 JRNL CODE: JPN 
WORD COUNT: 2 93 6 

. . .TEXT: career stages. 

There is no substitute for sound design when it comes to implementing a 
plan to reward salespeople for meeting or exceeding objectives 
(Chonko, Enis and Tanner 1992) . Numerous generic approaches have been 
offered for designing a compensation and incentive plan (c.f . 
Churchill, Ford and Walker 1990) . Many organizations expend considerable 
energy designing and revising reward plans . Unfortunately, most of this 
effort focuses on how the plan can help sales management rather... 

...and motivate the sales force. Often plans are not associated or linked 
to achieving specific objectives . Or conversely, they try to achieve too 
many objectives . 

Designing the right reward plan means choosing the best package as 
dictated by individual , sales, marketing, and organization objectives , 
Sales management should not gear the plan only toward its particular needs. 
Most organizations utilize a blend of salary, commission, bonus, incentive 
and recognition programs that focus on profitable sales performance. The 
key is to position reward combinations to fit... 

12/3, K/16 (Item 4 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2007 The Gale Group. All rts. reserv. 
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04159105 SUPPLIER NUMBER : 07702640 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Incentive compensation - linking employee and owner objectives. 
Norwell, William D. 

Journal of Property Management, v54, n5 , p44(4) 
Sept-Oct, 1989 

ISSN: 0022-3905 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2266 LINE COUNT: 00185 

ABSTRACT: One way real estate management firms can boost employee 
motivation is by developing incentive compensation programs which 
reward individuals for meeting specified goals . Incentive 
programs have a number of benefits, including: helping to articulate 
corporate priorities; improving communication; and improving employee 
loyalty. Important considerations when establishing incentive program 
includes: making sure rewards are timely; making sure reward procedures 
are objective; and making sure programs are easy to administer. The most 
successful reward programs are those that are well planned and are 
established with long-term commitment from management. 



12/3, K/20 (Item 2 from file: 13) 

DIALOG (R) File 13 : BAMP 

(c) 2007 The Gale Group. All rts. reserv. 

00560026 Supplier Number: 24010486 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Boosting Work Productivity 

(Advice is provided on how to increase productivity, with strategies 

provided for staffing, training, performance management, job design, and 
employee relations) 

Research Technology Management, v 40, n5, p 58 

September 1997 

DOCUMENT TYPE: Journal; Guideline ISSN: 0895-6308 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 484 

ABSTRACT : 

. . .how they can enhance their work processes. Seventh is never to punish 
failure and always reward people who meet objectives . Eighth is never 
to accept excuses for failure of people to meet minimal performance goals 
. On the other hand, the following are tactics managers can take to boost 
the work productivity of a team: select the best qualified employees for 
the team which should be as small as possible; cross- train team members ; 
set team goals and a reward system ; let team members manage 
themselves; and foster cooperation and communication within the team. 

12/3, K/21 (Item 3 from file: 13) 

DIALOG (R) File 13 : BAMP 

(c) 2007 The Gale Group. All rts. reserv. 

00500314 Supplier Number: 23655667 

Incentives To Achieve Company Objectives 

(Survey of execs at Fortune 1000 firms finds that 91% of the firms use 

incentive programs to achieve company objectives) 
American Salesman, v 42, n 10, p 3-5 
October 1996 

DOCUMENT TYPE: Journal; Survey ISSN: 0003-0902 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 
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...sales and marketing executives of Fortune 1000 companies found that 91% 
of such firms employ incentive programs to attain company objectives 
. These individuals indicate that incentive programs are used by 
their company to motivate consumers , employees, dealers, and 
distributors. Ninety- seven percent of the executives value incentive 
programs , while more than half prefer product awards because these provide 
lasting memories of an achievement. Among the companies surveyed, more than 
half employ incentive programs for different groups: 30% use them for 
employees, 23% utilize them in employee and consumer. . . 

...the products used as award. Almost one-fourth (24%) of the respondents 
say they conduct incentive programs on a yearly basis, 15% provide 
quarterly programs, another 15% implement seasonal campaigns, while 12% 
conduct monthly programs. Article includes a pie graph depicting the 
proportion of respondents using incentive programs. 



12/3, K/22 (Item 1 from file: 484) 

DIALOG (R) File 484 : Periodical Abs Plustext 
(c) 2007 ProQuest. All rts. reserv. 

01927215 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
In defence of merit awards 
Tobias, Jeffrey 

British Medical Journal (International) (IBMJ) , v308 n6934, p974-975 
Apr 9, 1994 

ISSN; 0959-8146 JOURNAL CODE: IBMJ 

DOCUMENT TYPE: Commentary 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1613 LENGTH: Long (31+ col inches) 

TEXT: 

all work, how uniform is the devotion of all pracitioners to our 
patients, how we all love nothing better than a head- to- head two hour 
session with our students, etc, etc. It... 

...concept of the '90s, even for public sector employment; and what, pray, 
is the merit award system other than a prototype for PRP? Bevan was 
right, and the consistent ability of the NHS to retain the very best within 
its ranks is ample proof of his foresight. 

Ah yes, but how on earth do you choose fairly between competing 
individuals ? That's the second point of all this, of course: not the 
principle, but the... 
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